UNITED CONCORDIA

Insuring America’s Dental Health

Finding your benefit information is easy at www.unitedconcordia.com.

1) Visit www.unitedconcordia.com.

2) Click on My Dental Benefits and register or log in.

3) Select your name from the Member Listing.

4) Click on Benefit Information.

5) Click on the link to review/print Benefit Certificates/Benefit Booklets.

6) Select the name of the document to view or print a pdf of any of your Benefit Certificate documents.

The following information is available for you to access on-line at www.unitedconcordia.com after you register
and log-in:

Eligibility
Member Listing

Due to the HIPAA Privacy Rule, when accessing the listing of covered persons under your Contract ID, only
data about yourself and any dependents under the age of 18 will be displayed. Dependent children 18 or older
must register separately, and will have access to only their data. Your spouse must also register separately,
and will have access to his/her data and any minor children's data.

Benefit Information

Claim Information
Maximum Deductible
Procedure History

ID Card Reissue

Find a Dentist

Glossary of Dental Terms
Help/Common Questions

If you are unable to access your benefit information online, or if you prefer to receive paper copies of your
documents, please call the Certificate of Insurance/Coverage hotline at 1-800-236-9168. If you have
questions about benefits or claims, please call the toll-free number on your identification (ID) card.



