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VIRTUAL PHYSICAL CARE




One in 4 people live with pain from a musculoskeletal condition* That's why Sword is excited to offer
members a virtual physical care program. Using a tablet and wearable sensors, you can connect
virtually with physical therapists to get real-time feedback and guidance. And it’s available at zero
cost to you and your dependents through your employer’s health plan benefits.

What you get from Sword:

o Convenient, virtual access to physical therapists  Information about cognitive behavioral

using wearable sensors, a tablet, and a phone- therapy, as well as assistance and solutions
based app for easy communication. for joint and muscle pain.

o Guided exercises using sensor-based o Comprehensive support, including virtual
technology that’s more accurate at visits, chat functions, guided feedback, and
detecting movement than the human eye. educational content.

e Zero out-of-pocket costs. e The flexibility and convenience to complete

) ) . your guided exercise session from anywhere.
o A self-service option available on the Sword

portal for members with lower-level joint

and muscle issues.

Participants had a 70% reduction in pain, plus a 52% reduction in depression, and 35% reduction
in anxiety.**

* National, Regional, and ACA Markets BoB - Based on rolling incurred Health benefits or health benefit administration may be provided by or
time frame of March 2019 - February 2020, paid through April 2020. through Highmark Blue Shield, Highmark Benefits Group or Highmark Health
** SWORD Health Financial Outcomes Report 2020. Insurance Company, all of which are independent licensees of the Blue Cross

. . Blue Shield Association..
SWORD Health, Inc. does not provide health care services. SWORD . . . . . .
Health, Inc. is an independent company that provides wellness services The Claims Administrator/Insurer complies with applicable Federal civil rights

for Highmark Blue Cross Blue Shield. SWORD Health Professionals laws and does not discriminate on the basis of race, color, national origin, age,

provides its services through a group of independently owned disability, or sex.

professional practices consisting of Sword Health Care Providers, PA., ATENCION: Si usted habla espariol, servicios de asistencia lingdiistica, de forma
SWO_RD Health Care P.rowders of NJ, PC, and SWORD Health Care gratuita, estan disponibles para usted. Llame al nimero en la parte posterior de
Physical Therapy Providers of CA, P.C. su tarjeta de identificacion (TTY: 711).
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